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Environmental Policy of TUI Cruises

TUI Cruises is one of the leading cruise operators in the German-speaking region. The joint venture
between TUI AG and the US cruise group Royal Caribbean Group Ltd. operates two cruise brands: The
Mein Schiff® fleet offers modern holiday trips at sea in the premium segment. The traditional brand
Hapag-Lloyd Cruises stands for luxury and expedition cruises.

The preservation of an intact natural environment and the efficient use of energy and resources provide the
basis for our long-term success. Thus, environmental protection is firmly anchored as one of the central
objectives within the scope of our own corporate activities at TUI Cruises. In a continuous process of
improvement, we constantly reduce the negative effects -of our business activities and improve the
environmental balance of our fleet. This process is based on an environmental program consisting of
concrete measures, whose implementation we consistently monitor and evaluate. Our long-term goal is
emission-free and climate-neutral cruising.

= On board our ships, as well as at our shore-based locations, we ensure that natural resources are
used sparingly and we are particularly committed to climate protection, air pollution control, waste
avoidance, and waste management. As part of the modernization and expansion of our fleet, we
focus on energy efficiency and modern drive technologies.

= Compliance with legal obligations as well as national and international standards is the self-evident
basis of all our actions. In addition, we meet extensive self-imposed targets and environmental and
sustainability standards that go beyond the legal requirements. We sensitize our guests with regard
to environmental and sustainability issues through a wide variety of activities and promote
sustainable development at the various destinations.

=  We see every employee and business partner as responsible for environmental protection and
sustainability. For this reason, we promote the environmental awareness of our employees and
involve our partners and suppliers directly in our efforts to achieve a sustainable supply chain.
Thus, the TUI Cruises Code of Conduct for suppliers sets concrete sustainability standards, whose
fulfilment we expect of our suppliers, their staff, subcontractors, agents and subsidiaries. In
addition, we regularly inform our employees and business partners as well as other interested
parties about our environmental and sustainability activities and our progress.
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